Brcaont

MONTAGNE D’EXPERIENCES

RESILIATION FORM

(CONSUMER PROTECTION ACT, S. 190)

» Programs with Sequential Performance

A Customer wishing to cancel a lesson with sequential performance, namely a program extending over several days and/or
time slots (hereinafter a “Sequential Performance Program”), must notify the Snow School or the Bike School, as applicable,
in writing by completing the present resiliation form and sending it by email to ecole@bromontmontagne.com, or by completing
the designated cancellation form. The following refund terms apply, as applicable:

o Before the start of the program: Full refund using the same method of payment as used for the purchase.

o  After the start of the program: Partial refund based on the number of days remaining in the Sequential Performance
Program, less an administrative fee equal to the lesser of $50 plus taxes or 10% of the price of the remaining lessons,
refunded using the same method of payment as used for the purchase.

For calculation purposes, the unit price of a lesson is determined by dividing the total price paid for the Sequential Performance
Program by the total number of scheduled lessons. The refundable amount corresponds to the number of remaining lessons
multiplied by this unit price, less the applicable administrative fee.

RESILIATION FORM

TO: Bromont, montagne d’expériences — Snow School / Bike School
150, rue Champlain
Bromont (Québec) J1L 1A2

Date:  (date on which form is sent)

Under section 193 of the Consumer Protection Act, | cancel the contract entered into on (date when contract was
entered into) at (place where contract was entered into)

(name of consumer)
(Signature of consumer)

(address of consumer)


mailto:ecole@bromontmontagne.com
https://bromontmontagne.atlassian.net/servicedesk/customer/portals

